
LT      UA card terms and conditions 
 

1. UAB “Gera Dovana” (hereinafter referred to as “Gera dovana”) is implementing the project LT      UA and within the framework of this 
project, cards are issued for the purpose of supporting Ukrainian residents coming to Lithuania due to the ongoing war in Ukraine. 

2. Cards are handed over only by the Lithuanian Red Cross Society to Ukrainian residents who have arrived in Lithuania due to the ongoing war 
in Ukraine, in accordance with its own procedures. 

3. This document sets out only the terms and conditions of use of the LT      UA Card (hereinafter referred to as the "Card") and the rules 
(hereinafter referred to as the "Rules") for Cardholders. 

4. Definitions used in these Rules include: 
4.1. Card means a special form of card, letterhead or other durable medium containing Card information which entitles the Cardholder 

to purchase goods or services sold by the Partner. 
4.2. Holder – the person to whom the Lithuanian Red Cross Society has transferred the Card for its use. 
4.3. Partner – a natural or legal person who carries out trade or provides services that can be paid for with the Card. The list of Partners 

is available on the website www.ltlovesua.lt. 
5. The card is reusable, i.e. the amount of money on the Card can be used several times at different Partners. 
6. The Card shall contain and/or record the following information: the name of the Card, identification numbers (represented by numbers, 

graphic codes), other information necessary to properly inform the Holder and to perform the functions of the Card. 
7. The Card may contain and/or record the following information: the value (denomination) of the Card, the Card's start and end dates. If this 

information is not indicated on the Card, it can be found free of charge on the Gera dovana website https://www.geradovana.lt/dovanu-
cekiu-savitarna or by scanning the Card's QR code with a smartphone or by calling Gera dovana +370 5 205 2099. 

8. Card QR code – a two-dimensional grid of black dots on a white background on the Card, which, when you point your mobile device equipped 
with a special app (the free downloadable app "QR code reader") at the Card's QR code and scan the Card's QR code, will show you the Card's 
balance and the expiry date of the balance. 

9. The Card is valid in all cases until 31 March 2023. The validity of the Cards may be extended by mutual agreement between Gera dovana and 
the Lithuanian Red Cross Society. 

10. In consideration of the Cardholder's privacy, Gera dovana does not collect information about the Cardholder's identity. 
11. Cards are issued in denominations of €50 and €100. 
12. The Card is not exchangeable for another Card, nor is it renewable or redeemable for cash. 
13. After the last payment, when the Card has a balance of €0.00, the Card must be returned to the Cardholder in order to take advantage of 

the discounts applicable to the Card. 
14. The Card cannot be used to pay for tobacco and alcohol products, gambling services and new Cards. 
15. If the price of the item(s) paid for with the Card is higher than the face value of the Card, the Holder may pay an additional amount for the 

shortfall. If the price of the item(s) paid for with the Card is less than the face value of the Card, the Card shall be debited only with the 
amount required to pay for the item(s). 

16. As long as the Card is valid and has the required balance, you can use it to pay for purchases an unlimited number of times. 
17. The Card can also be used as a discount card, the discount is applied when the Card is presented at the Partner's point of sale. For Partner 

offers and terms and conditions, please visit www.ltlovesua.lt. 
18. The Partner has the right not to accept the Card for payment if the Card is damaged and the identification numbers cannot be read/scanned. 
19. In the event of a return of goods that have been paid for (in whole or in part) by Card, the Partner (the store to which the goods are returned) 

shall have the right to refund to the customer the amount of money that has been paid for by Card, also by Card, within seven (7) days from 
the date of return of goods. 

20. If the Card is damaged but can be identified (the Card identification numbers can be read/scanned), the Cardholder may exchange the Card 
for a new one at the Gera dovana physical retail place located at Jasinskio str. 16A, Vilnius. 

21. If the Card is damaged and cannot be identified, such Card will not be accepted back and the Cardholder will not be provided with a 
replacement Card. 

22. The Card may not be accepted as a means of payment if it is suspected that the Card is counterfeit or damaged. 
23. From the moment the Card is handed over to the Holder, the Holder is personally responsible for the security of the Card. The Holder shall 

ensure that the Card's identification data (numbers, graphic codes, etc.) shall not become known to third parties (who, through the use of 
the identification numbers of another's Card, could counterfeit the Card, make use of the Card, and/or otherwise harm the interests of the 
Holder). If the Cardholder becomes aware that his/her Card identification details may be known to third parties, he/she must immediately 
use these Cards for payment purposes, or make a change to the Card, or contact the law enforcement authorities. Once the Card has been 
handed over to the Lithuanian Red Cross Society, Gera dovana shall no longer be responsible for the security of the Card and the Lithuanian 
Red Cross Society shall no longer be responsible for the security of the Card once it has been handed over to the Holder. 

24. If the Cardholder has violated these Rules and/or the legislation of the Republic of Lithuania and/or engaged in activities that may be 
considered as deliberate harm to the Gera dovana, the Partners, the Lithuanian Red Cross Society, other Cardholders, or other participants 

of the LT      UA project, the Cardholder's Card may be cancelled, the Cardholder may be denied the right to receive a new Card or to provide 
any additional services in connection with the distribution of the Card or the Cardholder's activities, the Cardholder may be notified to the 
law-enforcement authorities. 

25. These Rules may be amended by giving at least 1 day's notice in the same manner as these Rules were published. 
26. Information about the Cards is available online at www.ltlovesua.lt, www.geradovana.lt or by calling Gera dovana +370 5 205 2099. 
27. For a list of locations where the Card is valid, see www.ltlovesua.lt. For a detailed list of Partners whose goods or services can be paid for 

with the Card, as well as exceptions where the Card is not valid, please refer to https://www.akropolis.lt/en/gift-card-rules, 
https://www.ozas.lt/dovanu-kuponas/, https://www.panorama.lt/en/gift-card/. 

28. The Cardholder or any other interested person has the right to submit a written complaint to UAB “Gera Dovana”, J. Jasinskio str. 16A, LT-
03163, Vilnius, Lithuania, regarding the improper administration of the Cards. Gera dovana shall examine the claim within 30 days and 
provide the interested person with a reply at office of Gera dovana, by post, by e-mail or by any other agreed means. 

29. These Rules apply from 1 April 2022. 
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